SHANNON PLAQUET

67 HOLLYWOOD STREET « SPRINGFIELD, MA 01108
p:413.734.9496 « SHANNON@SPLAQUETDESIGNS.COM

OBJECTIVE

To find new crowds to entertain and new promoters to assist.

EDUCATION

Western New England College Springfield, MA
Bachelor of Science in Business Administration, 2000

Major: Computer Information Systems (CIS)
EXPERIENCE

Camp Bisco |V — Meatcamp Productions Van Etten, NY
Event Operations Director, August 2005

e Staffing and overseeing of all key departments, minus stage production

e Design & layout of event program

e Web designer

Jam Cruise - Cloud 9 Adventures, Inc. Fort Lauderdale, FL
Graphic Arts, November 2003 — Present

e lLayout & design of event laminates

e On board signage & ‘Live Art’ posters

e Web design & remote updates

All Good Music Festival — Walther Productions Jefferson, MD
Ticketing/Front Gate, Camping/Safety, July 2004 & 2005

e Collection of monies & exchange of tickets for event entry

e Overnight front gate supervisor

e Pursuing the safety & well being of all event participants

Phish Burlington, VT
Safety, August 2003 & 2004
e As part of a team of approx 100 people, searched incoming vehicles to ensure the safety
and well being of onsite attendees and employees
e On site safety crew
e Weight room ID checkpoint

Langerado Music Festival — South Florida Jams Fort Lauderdale, FL
Photography, Laminate Production, Production, February 2004 - Present

¢ On site event photography

¢ Online photo gallery

e Pre/Post event operations

e Designed ‘Langerado’ True Type Font Set (in collaboration with lead artist)

Wormtown Music Festival — Wormtown Trading Company Worcester, MA
Production, Photography, September 2002 - Present

e Staff & volunteer organization

e Event advertising, distributed materials & event program

e Event laminate design & layout

Wormtown Trading Company Worcester, MA
Web, Print & Merch Designer, December 2002 - Present

e Development and maintenance of Wormtown.com
¢ Organization of online databases

e Event laminate design & layout

¢ Webmaster & primary graphic artist



Camp Creek Music Festival — Max Creek Albany, NY
Event Program & Photography, September 2002 - Present

e Event program

¢ On site event photographer 2003

Second Sunrise, Festival of Music & Arts — T7ravelers Kitchen Van Etten, NY
Photography, Staff Coordinator, Production, June 2003 & 2004

e Volunteer Coordinator

e Event laminate production

e Webmaster & merchandise designer

Strange-Creek Campout — Wormtown Trading Co. Greenfield, MA
Pre-event planning & Photography, June 2003 - Present

e Staff & volunteer organization

¢ Event program, laminates, & artwork etc.

e Webmaster

Secluded Forrest Festival Lyonsdale, NY
Production, Camping/Safety, Aug 2004
¢ Monitored attendees ensuring a safe environment

Berkshire Mountain Music Festival - High Sierra Records Great Barrington, MA
Front of House Hospitality Coordinator, August 2000 — 2003
e Hired and staffed for Berkshire Mountain Music Festival.

e Saw to the coordination and smooth running of the multiple departments
(front of house hospitality, remote merch locations, & ask me? crew)

e Onsite runner 2003

Terrapin Presents, Inc. Danbury, CT
Merchandise & Volunteer Coordinator, August 2001-2002
e Managed onsite store systems, ensured adequate & educated staffing, controlled inventory
levels
e Coordinated Cyber-tent, Craft Vendors, Community Center, Kid's Corner, 2002
Merchandise, in house warehouse inventories
e Staffed and oversaw the wellbeing of 125+ volunteers

Splaguet Designs Springfield, MA
Owner / Lead Designer, January 2000 - Present

e Online ads, still & animated banners

¢ Website design & development
e Discography & CD duplication
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Photography & Videography
Merchandise design, production & delivery

WNEK-FM 105.1 (College Radio) Springfield, MA
Operations Director/President, December 1998 - January 2000

e Controlled & oversaw general station operations.

e Created and administered “Jam Band” director position.

e Disc jockeyed for four years, in both classic rock and jam band music genres.

e Key implementer/director of digital recording studio & editing system.

COMPUTER & SOFTWARE EXPERIENCE

e Mac OS 9 & OSX ~ Windows 98, 2000, NT, XP

e Adobe Creative Suite (art design) ~ Macromedia Studio (web design)

e Level 1 Network Administration

e PC & Apple Hardware & Software installation, troubleshooting & debugging
e ~100 words per minute

o Newtek \ideo Toaster (nonlinear video editing)



